Item #000-000
Model #XXXXXXX

USE AND CARE GUIDE

DECORATIVE WALL MOUNT HOSE REEL

Questions, problems, missing parts? Before returning to the store,
call Customer Service
9 a.m. - 5 p.m., EST, Monday - Friday

1-866-820-5805

HAMPTONBAY.COM

THANK YOU
We appreciate the trust and confidence you have placed in Hampton Bay through the purchase of this hose reel. We strive to continually create
quality products designed to enhance your home. Visit us online to see our full line of products available for your home improvement needs.
Thank you for choosing Hampton Bay!
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Safety Information |

o The hose reel MUST be mounted to a solid masonry wall or to WARNING: This product contains one or more chemicals

wall studs. known to the State of California to cause cancer and birth

defects or other reproductive harm. Wash hands after

o Do NOT leave water running through the hose reel unsupervised. b
handling.

Turn the water off after each use.

o Do NOT expose the hose reel to freezing temperatures with

water remaining in the hose reel plumbing system. CAUTION: Improper mounting of the hose reel could

cause personal injury or damage to the structure.

o Do NOT attempt to disassemble the water system as it could
cause the hose reel to leak.

CAUTION: Do NOT consume water from the garden hose.
It is not fit for human consumption.
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Warranty |

Our guarantee is as functional and straight-forward as our products. Since we design and build our products to provide you with many
years of satisfaction, our products are guaranteed against defects in materials and workmanship.

In the unlikely event that a problem arises as a result of a defect in our materials or workmanship, we will promptly repair or replace the
item at our expense. All we require is that you contact us first and we’ll take it from there. It is important to note that our guarantee is not
an unconditional guarantee for the life of the product.

Our hose stands and reels are made from the finest materials available under our exacting manufacturing standards. But, like any other
product, it is not indestructible. Therefore, our guarantee does not cover:

o Product damage that is a result of abuse, misuse, or mishandling. (Exposing the unit to freezing temperatures with water remaining
in the reel plumbing system voids the unit warranty.)

o Incidental damage or consequential damages or injury to persons or to other property not purchased from us due to the use of our
product.

If there is damage to the product that occurred as a result of shipping, file a damage claim with the carrier.

As with any product, it should be expected that component parts - particularly moving parts, seals, o-rings, wheels, hose, and connectors
will wear with use and over time may need to be replaced or refurbished. This type of normal wear and tear is naturally not covered by our
guarantee, but we will always be happy to provide you with prompt, high quality service and replacement parts at a nominal cost.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. (Some states do not allow
the exclusion or limitation of incidental or consequential damages, so the above limitation may not apply to you.)

You will find that we apply the same standard of excellence to our customer service as we do to our products.
Contact the Customer Service Team at 1-866-820-5805 or visit www.HamptonBay.com.




Pre-Assembly

PLANNING ASSEMBLY
Please read these instructions thoroughly before assembling.
Estimated assembly time: 5 minutes (not including mounting the hose reel)

TOOLS REQUIRED

Pliers or Adjustable Electric
Wrench Drill
HARDWARE INCLUDED
NOTE: The mounting hardware is NOT
included with this unit. Check with the
@ retailer where you purchased this hose reel
or visit a hardware store to purchase the
proper mounting hardware.
‘ﬂ NOTE: Hardware not shown to actual size.
M
Part | Description Quantity
AA M6 x 24 Crank handle bolt with washer 1
3 HAMPTONBAY.COM

Please contact 1-866-820-5805 for further assistance.



Pre-Assembly (continued) |

PACKAGE CONTENTS

Part | Description Quantity
Hose reel 1
B Crank handle 1
C Leader hose 1




Assembly

1 Attaching the crank handle

o Align the holes in the crank handle (B) with the crank
handle shaft on the hose reel (A).

o Insert the M6 x 24 crank handle bolt with washer (AA) into

TR
EN .
It

VN

2 Attaching the leader hose

o Attach the leader hose (C) to the swivel connector on the
hose reel (A).

NOTE: If you have trouble with the swivel turning and
kinking the leader hose (C), the o-rings located inside the

@ swivel may be dry. Spray a silicone spray inside the opening
of the swivel or take off the retaining clip to lubricate the
0-rings.

PRz 0 ‘\\' ) \
0 N

U %O (/‘ D 0O A %%

D0 ‘ ©
C \

3 Attaching the garden hose , ‘ —
m] /;\;t:;hogf/ct)::; gI;]irsdee:leI;??:).to the hose connection on the @@ qugq ' O
O
/ &&%
(?@@ y Ny
H /
HAMPTONBAY.COM

Please contact 1-866-820-5805 for further assistance.



Installation

1 Mounting on a brick masonry wall

2 Mounting on a flat wood frame wall

NOTE: The following hardware (not included) is
recommended for installation:

o (4) 10 mm x 60 mm masonry wall anchors
@ (4) Anchor sleeves

(4) 10 mm washers

(4) 10 mm lock washers

(4) 10 mm nuts
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NOTE:The following hardware (not included) is
@ recommended for installation:

o (4)3/8"x21/2" lag screws with washers

o Position and hold your hose reel against the brick masonry
wall at a convenient height. Mark the position of each
suspension hole on the wall. Remove the hose reel.

o Using an electric drill, drill holes 9/16” in diameter and
1 5/8” deep at the marked positions on the wall.

o Insert the masonry wall anchors into the anchor sleeve.
Next, insert the anchor and sleeve into the drilled holes
until the steel sleeve is completely in the wall.

o Place the hose reel on the masonry wall anchors.

o Install a washer, lock washer, and nut over each wall
anchor and tighten securely.

o Position and hold your hose reel against the wood wall at
a convenient height. Mark the position of each suspension
hole on the wall. Remove the hose reel.

o Using an electric drill, drill pilot holes 1/4” in diameter and
2 1/2” deep at the marked positions on the wall.

o Align the hose reel suspension holes with the pilot holes.

o Attach the hose reel to the wall using the lag screws with
washers and tighten securely.




Questions, problems, missing parts? Before returning to the store,
call Customer Service
9 a.m.-5 p.m., EST, Monday-Friday
1-866-820-5805

HAMPTONBAY.COM

Retain this manual for future use.



